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PURPOSE
It is the purpose of this Agreement to promote harmonious relationships between the City of

New Haven and its employees in order that more efficient and progressive public service shall be
rendered to the citizens of New Haven.

ARTICLE | - Recognition

Section 1

The City hereby recognizes Local 884, Council 4, American Federation of State, County and
Municipal Employees, AFL-CIO, hereinafter referred to as the Union, as representing all
classified employees referenced in the Bargaining Unit Classification list of this Agreement who
have been employed in the classified service for a period of one hundred twenty (120) working
days.

Section 2

The City recognizes the Union as the sole and exclusive representative of all employees in the
bargaining unit as set forth in Section | of this Article in relations to wages, hours of work,
working conditions and conditions of employment for the term of this Agreement. It is
understood that this Agreement is negotiated under, and where applicable, shall be governed by
the Municipal Employees Relations Act of the State of Connecticut (MERA).

Section 3

It is further understood that the right of an employee or employees to present his or their own
requests or to adjust his or their own grievances shall not be limited or impaired by this
Agreement if it does not conflict with the provisions of this Agreement and that the Union is
notified at once of the settlement reached.

Section 4

The City will ensure that all temporary appointments as defined by Civil Service working in
bargaining unit classifications will be tested within the time limits specified in the Civil Service
Rules and Regulations. The City shall furnish the Union President or his/her designee
information on the status of temporary appointments upon written request.

The total number of part-time employees at the library shall not exceed 50 without the approval
of the union, provided, however, that library student interns and Youth at Work interns shall not
be counted in the part-time employee count.



ARTICLE 2 - GENERAL

Wherever the following terms appear throughout this Agreement the following definitions of
those terms shall apply:

(A)  “Permanent, Full Time Employee” = An employee appointed to a General Fund position
scheduled to work at least 35 hours per week.

(B)  “Continuous Employment” = Service unbroken by resignation, retirement or termination.
(C)  “Vacation Year” = January 1 through December 31.

(D)  “Regular Work Week” = Five consecutive days (of seven, seven and one-half or eight
hours per day) of work.

(E)  “Part Time Employees” = Any employee not regularly scheduled to work at least 20
hours per week.

(F)  “Temporary Employees” = Employees hired on a daily, weekly or monthly basis,
excluding employees given a 120 day temporary appointment pending Civil Service
examination.

(G)  “Seasonal Employees” = Employees only hired at a particular time of the year for a
limited period of time.

(H)  “Contractual Employees” = Employees hired pursuant to a specific employment contract
related to a particular project for a specified period of time.

M “Special Fund Employees” = An employee whose salary is not paid out of the General
Fund of the City of New Haven.

) “Probationary Period” = Each employee covered by this policy shall be subject to an
initial probationary period of 120 working days.

1) The probationary period is part of the examination process for classified
employees. Unclassified employees are likewise subject to evaluation during the probationary
period.

An employee may be terminated at any time during the initial probationary period. Such
discharge is without right of appeal through the grievance process outlined in Article 13.
Employees so terminated should be notified in writing and advised of the reason for the
termination.

2 Time spent in a temporary appointment shall not be credited toward the
required 120-day probationary period necessary for permanent appointment.



3) Employees who are promoted and fail the probationary period for the
promoted position shall be returned to their former position at the same range and step and
corresponding salary that they were making prior to the promotion.

ARTICLE 3 - Rights Of Employer

Section 1

The Employer maintains the exclusive right to direct the work force. This right shall include, but
shall not be limited to, the right to: (A) direct employees; (B) hire, promote, transfer, and assign;
(C) suspend, demote, discharge, or take other disciplinary action; (D) relieve employees from
duty due to lack of work or for other legitimate reasons; (E) take any action necessary in order to
maintain the efficiency of City Departments, and determine the methods, means, manner and
personnel by which services shall be rendered; (F) to take any actions necessary in situations or
emergency to carry out the responsibility of the City to the citizens of New Haven; and (G) to
establish contracts or subcontracts for municipal operations, provided that this right shall not be
used for the purposes or intentions of undermining the Union or of discriminating against its
members. All work customarily performed by the employees of the bargaining unit shall be
continued to be so performed. In administering this Section, the Employer shall be bound by the
obligations of law and the provisions of this Collective Bargaining Agreement. This Section, as
all other Sections, is subject to the Grievance Procedure.

Section 2
The right to make reasonable rules and regulations shall be considered an acknowledged function
of the City. In making rules and regulations relating to personnel policy, procedures, practices

and matters of working conditions, the City shall be bound by the obligations imposed by law, as
well as the responsibilities set forth in this Agreement.

ARTICLE 4 - Union Security and Check-Off

Section 1

All new employees shall serve a probationary period of one hundred twenty (120) working days.
Such employees shall be considered at-will employees for the probationary period and shall not
be eligible for personal days or sick days until satisfactorily completing their probationary
period. Once the employee has satisfactorily completed his/her probationary period, the accrual
of sick leave and vacation time shall be determined by the employee’s original date of hire.
Probationary employees shall be entitled to health insurance benefits set forth in Article 22 of
this Agreement on the first day of the month following the satisfactory completion of the first
ninety (90) working days of their probationary period.



Section 2

All employees subject to the provisions of this Agreement who are either current members of the
Union in good standing, or as specified in Article 1, Recognition become members during the
term of this Agreement, shall maintain their membership in good standing as a condition of
employment.

Section 3

All employees hired on or after the effective date of the Agreement and any employee who, on

the effective date of the Agreement, is not a member of the Union shall within 30 days of hiring
or 30 days of execution of this Agreement either be required to become a member of the Union
or pay a monthly service fee established by the Union as a condition of continued employment.
However, in no event shall the monthly service fee be greater than the amount of monthly dues
charged to Union members.

Section 4

During the life of this Agreement any employee who is now a member of the Union shall have
the option to continue paying Union dues or in lieu thereof may shift to payment of the agency
fee as described in this Article.

Section 5

The City agrees to deduct a one time initiation fee for new hires, monthly Union dues or the
monthly agency fee in lieu thereof from the pay of employees who give written authorization to
the City for such deductions and to transmit dues collected to the authorized Union Officer
designated in writing to the Controller of the City of New Haven by the President and Treasurer
of the Union.

Section 6

Deductions will be made once per payroll period. If an employee does not have Union dues or
the agency fee deducted from his/her pay for that month due to their being on vacation, extended
sick leave, leave of absence or any other reason, the City shall make a double deduction each
month thereafter until the employee becomes current.

Section 7

When an employee does not have sufficient money due him after deductions have been made for
pension, social security, garnishments and any other deductions authorized by the Employer or
required by law, Union dues or service fee for that month will be collected by the Union directly
from the employee.



Section 8

The City shall notify the Union within 30 days of any new employee hired in any Department.
Section 9

The Union shall notify the City of New Haven's Labor Relations Director in writing of any
employee who is not in compliance with the terms of this Article and the City shall take
appropriate action within a reasonable length of time but in no event more than 30 days from
receipt of written notifications by the Union.

Section 10

The Union agrees to save the City harmless from any action growing out of this Article and
commenced by any employee against the City, and assumes full responsibility for the disposition

of the funds so deducted once they have been turned over to the authorized responsible Union
Official.

ARTICLE 5 - Seniority

Section 1

Seniority is defined as the total length of continuous service with the City of New Haven except
for the purpose of determining which employees shall be laid off pursuant to the procedures set
forth in this Article. For the purpose of determining who shall be laid off, seniority is defined as
the total length of continuous service as an employee in any Local 884 classified position in the
General Fund of the City of New Haven.

Section 2

The City of New Haven’s Civil Service Rules and Regulations, as amended from time to time,
are hereby incorporated as an integral part of this Agreement, except where such Rules and
Regulations are not subject to any aspect of collective bargaining as set forth in the Municipal
Employee Relations Act of the State of Connecticut.

Section 3

For the purpose of this Agreement, when the term full time permanent employee is

used, it shall mean an employee who has successfully completed his probationary period and has
been permanently appointed to a position in the classified service by the appointing authority,
subject to the provisions of the Civil Service Rules and Regulations.

Section 4

When a vacancy occurs in any of the shifts, the Department Head, in the Department where the
vacancy occurs, will offer the opening to the employees within the same classification in his own



Department, awarding the shift to the interested employee with the most seniority. If a
permanent new shift is added in Traffic and Parking calling for some employees to work
Monday through Friday and other employees to work Tuesday through Saturday, then shift
selection shall be by seniority.

Senior employees shall not be denied preference for vacancies within departmental classification
for malicious reasons.

Section 5

In the event that a vacancy occurs in a bargaining unit classification or a new position is created
within the bargaining unit, such jobs shall be posted in all City Departments for five (5) working
days provided there is no Civil Service List already existing and established in accordance with

the Civil Service Rules and Regulations.

No temporary employees shall be allowed to remain in positions once the position has been filled
from a Civil Service List (provided such position is filled within six (6) months from the
certification of the List). No exceptions shall be allowed absent agreement between the City and
the Union.

Section 6

(A)  Whenever it becomes necessary to reduce the number of employees in a given class
because of lack of work or lack of funds, the employee(s) with the least seniority within each
class within the total classified service shall be removed first.

(B)  The reduction in the classification of budgeted positions shall be made in the following
order:

1. Seasonal or part time
2. Temporary

3. Probationary

4. Permanent

(C)  If apermanent employee with less than five (5) years seniority is to be laid off, his name
will automatically be placed on a re-employment list in order of seniority by classification.

(D) If a permanent employee with five (5) years or more seniority is to be laid off from one
classification within the bargaining unit, by reason of seniority, he will be placed in the same or
another classification within the bargaining unit, to which he has been previously certified and
permanently appointed, under Civil Service Rules and Regulations, providing he has more
seniority than the employee with the least seniority in that classification. 12-month employees
shall first bump into 12-month positions. In the event there are no 12-month positions available,
the 12-month senior employee shall have the option to bump into a 10-month position. Should
that occur, the 12-month employee shall be removed from the reemployment list. Similarly, 10-
month employees shall first bump into 10-month positions. In the event there are no 10-month



positions available, the 10-month senior employee shall have the option to bump into a 12-month
position. Should that occur, the 10-month employee shall be removed from the reemployment
list.

(E) If a permanent employee with five (5) years or more seniority is removed from his
classification by reason of seniority and he/she has not been previously certified and permanently
appointed to another classification, he/she will be placed in a lower classification within the
bargaining unit, to a position he/she is capable of performing immediately without training,
provided he has more seniority than the person with the least seniority in that classification.
Representatives of the City and Union will meet to determine to which job, if any, such
placement will be. Such employee will be required to take the appropriate Civil Service
Examination in order to become certified to his new position. 12-month employees shall first
bump into 12-month positions. In the event there are no 12-month positions available, the 12-
month senior employee shall have the option to bump into a 10-month position. Should that
occur, the 12-month employee shall be removed from the reemployment list. Similarly, 10-
month employees shall first bump into 10-month positions. In the event there are no 10-month
positions available, the 10-month senior employee shall have the option to bump into a 12-month
position. Should that occur, the 10-month employee shall be removed from the reemployment
list.

(F)  Anemployee may select a layoff rather than accept placement under (D) and (E) above.

(G)  Anemployee placed under (D) or (E) above will be placed in the same range and step as
was the person he displaces.

(H)  All employees laid off shall have their names placed on a re-employment list in order of
seniority. There shall be a re-employment list for each classification in which layoffs are made.
An individual’s name shall remain on the re-employment list for two (2) years or until re-
employed, whichever occurs first.

M After a layoff has occurred, the following procedure shall be followed in filling vacancies
which occur within two years of the layoff:

1. The City shall first restore to such vacancy, by seniority, an employee on the
active payroll who was removed from the position by the cutback.

2. If the job cannot be filled under (1) above, the City shall offer the position to an
individual on the re-employment list with the most seniority who had been previously certified to
the position to be filled.

3. If the position is not filled under the provisions of (1) or (2) above, the City will fill
the vacancy under the provisions of the Civil Service Rules and Regulations.

4. Employees on a layoff status shall continue to accumulate seniority for two (2) years
from the effective date of the layoff. The time spent on layoff shall not be deemed to interrupt
the continuity of employment for employees recalled within said two year period. Any



employee not recalled to work during this period shall lose all seniority rights and shall be
treated as a new employee for all purposes.

5. Any employee recalled from layoff status shall be placed in the same range and step
he/she occupied at the time of the layoff.

) Two (2) refusals by an employee to return to a position under (1) 1 and 2 above will result
in his name being removed from the Civil Service Re-Employment List.

Section 7

The City shall provide the Union on or about January 1 and July 1 of each year an updated list of
all bargaining unit employees which shall include the employee's address on file with the City
and the date of hire.

With respect to new employees, the Union will be notified within thirty (30) days of an
individual's hire, the employee's name, address, title, position number, department, salary and
date of hire.

Section 8

In the event of a loss of a grant or a reduction in funds whereby the City has to reduce personnel
funded by special funds or grants, those employees holding positions that were cut from the grant
shall be laid off unless they are qualified to fill another position in the project. Such employees
shall have recall rights for a period of two (2) years.

Section 9

Changes in job duties and responsibilities, including those necessary to comply with the
Americans with Disabilities Act, that significantly impact on wages, hours, or conditions of
employment shall be negotiated in accordance with the M.E.R.A.

Section 10

Employees shall not be eligible for personal days or sick days until satisfactorily completing
their entire one hundred-twenty (120) day probationary period. Once the employee has
satisfactorily completed their probationary period, the accrual of sick leave, vacation time and
personal days shall be determined by the employee’s original date of hire.

Section 11

The City of New Haven agrees that any Local 884 member who is transferred or promoted to
any position included in Locals 424, 3429, 287 or 3144 shall be able to carry over all unused sick
leave and vacation pay and further agree that his time in Local 884 shall be credited towards
vacation and longevity.



Section 12

Officers of the local shall have super seniority in cases of layoff. Officers are defined as
President, Vice-President, Secretary, Treasurer and Executive Members.

Section 13 — Special Fund Bumping

(A)  Inthe event of a loss of a grant or reduction in Funds, whereby the Board of Education or
the City has to reduce personnel funded by Special Funds or Grants, those employees holding Board of
Education or City positions that were cut from the Grant shall be automatically placed on a re-
employment list in order of seniority by classification, unless they can bump a less senior special fund
employee within the same job classification and within the same Special Fund grant as outlined below.
Such employees shall have recall rights for a period of two (2) years to an identical job classification in
a Special Fund. The Board of Education shall maintain a separate reemployment list from the
reemployment list maintained by the City and there shall be no bumping from Board of Education to
City, or vice versa.

(B) If a permanent City Special Fund employee is to be laid off by lack of funding, he will be
placed in the same City job classification within the same Special Fund grant held by the
individual with the least seniority within the Bargaining Unit, for which he/she is qualified,
providing he/she has more seniority than the employee with the least seniority in that job
classification. All bumps must be within the same job classification in the same Special Fund
grant within the City, and any employee placed under this Section 13(B) will be placed in the
same Range and Step as was the person he/she displaces. There shall be no cascading. An
employee may select a layoff rather than accept placement under this Section 13(B).

(C) If a permanent Board of Education Special Fund employee is to be laid off by reason of
lack of funding, he will be placed in the same Board of Education job classification in the same
Special Fund grant held by the individual with the least seniority within the Bargaining Unit, for
which he/she is qualified, providing he/she has more seniority than the employee with the least
seniority in that job classification. All bumps must be within the same job classification in the
same Special Fund grant within the Board of Education, and any employee placed under this
Section 13(C) will be placed in the same Range and Step as was the person he/she displaces.
There shall be no cascading. An employee may select a layoff rather than accept placement
under this Section 13(C).

(D) There shall be a re-employment list, in order of seniority, for each City Special Fund job
classification and for each Board of Education Special Fund job classification in which layoffs
are made. An individual’s name shall remain on the applicable re-employment list for two (2)
years or until re-employed, whichever occurs first. Employees on a layoff status shall continue
to accumulate seniority for two (2) years from the effective date of the layoff. The time spent on
layoff shall not be deemed to interrupt the continuity of employment for employees recalled with
said two year period. Any employee not recalled to work during this period shall lose all
seniority rights and shall be treated as a new employee for all purposes. Two (2) refusals by an
employee to return to a position under this Section will result in his/her name being removed
from the City or Board of Education Special Fund Re-Employment List.



ARTICLE 6 - Vacations

Section 1

The purpose of vacations is to permit a period of rest and recreation for each employee. This
purpose is best served if the vacation period is taken at one time.

Section 2

All full time employees regularly scheduled to work twelve (12) months during each fiscal year
shall receive ten (10) working days paid vacation after having worked and completed one (1) full
year of continuous service for the City of New Haven.

All full time employees regularly scheduled to work twelve (12) months during each fiscal year
and who have worked and completed five (5) years or more of continuous service shall receive
fifteen (15) working days paid vacation.

All full time employees regularly scheduled to work twelve (12) months during each fiscal year
and who have worked and completed fifteen (15) years or more of continuous service shall
receive twenty (20) working days paid vacation; provided, however, that employees who as of
July 1, 2011: (i) had less than fifteen (15) years of service and were receiving twenty (20) days
vacation, shall continue to be eligible for twenty (20) vacation days; and (ii) had twenty or more
years of service and were receiving twenty-five (25) days vacation, shall continue to be eligible
for twenty-five (25) vacation days.

Section 3
Annual vacation allowance should be taken within the year it is earned.

Employees shall be allowed to carry over vacations days. However, no employee shall be
permitted to have more than forty (40) days of vacation to his/her credit at any time. Should an
employee retire or resign, he/she would only be paid for a maximum of six weeks (30 days) (e.g.,
should an employee with 40 vacation days decide to sell the maximum number of days (30) upon
retirement or resignation, said employee shall be entitled to utilize the remaining 10 vacation
days prior to his/her retirement; otherwise those days shall be forfeited).

10



Section 4

Holidays which fall within the vacation period shall not be counted as vacation days, but shall be
holidays.

Section 5

The time for taking vacations shall be approved by the Department Head. Vacations are
scheduled on a first-come, first-served basis. In situations where more than one individual
request the same dates at the same time, seniority shall prevail in setting up vacations. Vacations
may be taken at any time during the calendar year in accordance with the provisions of this
Section. Whenever possible, vacation request should be submitted at least one month in advance
to allow management to schedule coverage.

1. Library vacation selections shall be made in the unit that employees work in
according to the following schedule:

Branches & Circulation 2* employees on vacation
Adult Services 1 employee on vacation
Children's Services 1 employee on vacation
Technical Services 2 employees on vacation

*Employees who are moved between Branches & Circulation to accommodate said vacation
selection shall work the hours of the person they replace.

2. When an employee selects a vacation, they shall not be scheduled to work on the
Saturday before or the Saturday their vacation week is scheduled, unless the employee requests
to work the Saturday before their vacation.

Section 6

The vacation pay for an eligible employee shall be based upon his regular annual salary reduced
to and paid as the employee’s regular weekly earnings.

Section 7

An employee who is discharged shall not be eligible for vacation pay.

Section 8

In the event of death in the immediate family, as defined in Article 11 of this Agreement, and

such death occurs while the employee is on vacation, such period of leave shall not be charged to
vacation.

11



Section 9

In the event that an employee resigns after a sufficient notice or retires and has not taken his/her
vacation, then that employee shall receive vacation pay for all unused vacation, up to a
maximum of 6 weeks (30 days). Upon the death of an employee the amount of unused vacation
pay shall be paid to his/her beneficiary.

ARTICLE 7 - Hours Of Work

Section 1

The regular work week for employees in the unit shall be Monday through Friday, inclusive,
seven (7) hours each day, thirty five (35) hours each week, 7:00 a.m. to 5:30 p.m., except as
otherwise shown in Section 6 of this Article.

The standard payroll period shall be from 12:01 a.m., Sunday until 12 midnight the following
Saturday.

Section 2

For the purpose of this Article, the parties agree that the length of the lunch period of each
employee, whether paid or unpaid, in effect upon the effective date of this Agreement, and the
practice of a paid or unpaid lunch period in effect on said date, shall remain in effect for the
duration of this Agreement so long as in no case shall a lunch period extend beyond one (1) hour.
Section 3

In times of emergency as determined by the Department Head, all full time employees are
subject to assignment to any additional duties as required.

Any full time employee who is qualified and fails to report to duty when called during an
emergency shall be subject to appropriate disciplinary action. Allowance may be made for
special conditions such as sickness in failing to report for work.

Section 4

If City Hall and/or other agencies are open and various departments of the City are functioning,

employees who do not report to work or who do not report to work within a reasonable hour
because of snow, ice or other storms, shall be charged with loss of pay for that day

12



Section 5

Whenever the Mayor determines that City Hall and/or other City agencies have to be closed due
to weather conditions such as blizzards, ice storms or hurricanes, etc., the following shall prevail:

(A) Employees who are allowed to go home or not required to come to work shall not lose any
compensation nor will they be charged sick leave for that day or portion of the day.

(B) Employees who are required to work due to the nature of their duties or are called into work
shall receive their normal compensation.

Section 6

Set forth below are the hours of work of employees which differ from those described in Section
1 of this Article. Said hours of work and/or work schedules shall, for the purpose of this
Agreement, be construed to be the regular work week, and/or hours of work for the employees
assigned to or currently holding said positions.

Exceptions To Normal Work Week

Department

Public Safety
Communications

Library

13

Classification

911 Operator/Dispatcher |
911 Operator/Dispatcher Il
911 Operator/Dispatcher 111

All Public Safety Communications
employees in the  above
classifications shall have 2
consecutive days off in their
regular work week. Shifts will be
bid by seniority at least annually,
at the discretion of the Department
Head. Employees will have 30
days advance notice of the change
in work schedule as a result of the
bid.

Library Assistant
Library Technical Assistant
Junior Librarian

Work Week

The work schedule for Public Safety
Employees shall be between Sunday
and Saturday, with rolling hourly shifts
from 0600-1400 through 0100-0900

The work schedule for regular thirty
seven and one-half (37.5) hour work
week employees shall be between
Monday and Saturday, between the
hours of 9:00 am and 8:00 p.m., with a
one hour unpaid meal break.



Police

Records Room Clerks

Traffic & Parking
Parking Enforcement Officers
hired after June 1, 2012
Parking Enforcement Officers
hired before June 1, 2012
School Security School Security Officers

School Security:

The work schedule for 24/7 operations
clerks shall be between Sunday and
Saturday, 8am-4pm, 4pm-12am, 12am-
8am

10am-6pm; 11am-7 pm; 12pm-8pm;
1pm-9pm

7am-3pm, 8am-4pm, 9am-5pm, 1lam-
7pm (1 PEO)

Shifts bid by seniority every six (6)
months

Second shifts and a workweek of Mon-
Fri, Tues-Sat and/or Sun-Thurs.
schedule, as outlined below

The Board of Education may, in its discretion, establish and reduce any number of second shift
positions, or positions working a Tuesday through Saturday or Sunday through Thursday

schedule, provided:

1. Such alternative work week and/or second shift positions shall be filled by new hires
and volunteers, i.e., a first shift Monday through Friday schedule employee cannot be
ordered to move to the second shift/alternative work week position.

2. All shifts shall be eight (8) consecutive hours (this shall not apply to an overtime
assignment) and each work week shall consist of five (5) consecutive days.

3. The Board shall have discretion to eliminate or change a second shift/alternative work
week provided the employee is provided not less than thirty (30) calendar days notice

of the change.

4. The Board may continue to offer short term overtime assignments, e.g. four (4) hours

on given night.

For shift bidding purposes in departments that have shifts, seniority in the department
classifications shall be used, not the employee’s seniority with the City, if different.

Hours of Work - Library.

1) Employees shall be scheduled to work 37-1/2 hours per week, Monday through Saturday.
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2) On weeks where employees are not scheduled to work on Saturday, employees shall be
scheduled to work a 7-1/2 hour workday for five (5) consecutive workdays, Monday through
Friday, with a one (1) hour unpaid lunch.

3) Employees scheduled to work a full day on Saturdays shall receive the prior Friday off or
an alternate day, if mutually agreeable to employer and employee.

4) Schedules shall be fixed and posted for all employees and shall not be changed unless the
Library posts the changes in schedules two (2) full calendar weeks prior to the change. No such
notice shall be required for emergencies.

Saturday Schedules - Library

1) Saturday shifts shall be equally scheduled among Local 884 staff.

2) The Saturday work schedule shall be posted during the month of December for the next
calendar year commencing February 1st through January 31st.

3) When two employees agree to swap their scheduled Saturdays, such change shall only be
allowed for compelling reasons with the employee’s respective Supervisors approval.

4) Any employee calling in sick on Saturday who is scheduled to work on Saturday, shall
have their slot filled by first soliciting from the volunteer list. If no volunteers can be found, then
employees shall be called in inverse order of seniority on a rotating basis.

5) If an employee notifies the Library prior to Saturday that due to sickness or an emergency
they are unable to work their Saturday, then the Library shall reschedule another employee to
work as long as the employee is notified prior to 12:00 noon on Thursday. If later than 12:00
noon on Thursday, then the same procedures for filling the Saturday schedule shall be utilized as
in (4) above.

6) Staff must provide a phone number where they can be reached which shall be kept
confidential.

7) It is understood that a Supervisor may call late Friday or early Saturday to find a
substitute for that Saturday.

8) The City will fill any vacancies of Local 884 staff in the Library within a reasonable
timeframe. For purposes of this Section 8, “reasonable timeframe” shall be defined by taking
into account the amount of time needed to develop, administer, and rank a civil service exam,
and to interview and select eligible candidates.
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Section 7 - Flex Time

(A)  The City of New Haven, if it decides to do so, may offer a flexible work schedule to
employees in City Departments, Offices, and Bureaus. Employees shall only work such flexible
hours on a volunteer basis. The flexible work schedule shall be within the City pay period of
Sunday through Saturday.

(B)  Anemployee or other City Department may request a flexible work schedule and such
schedule may be implemented if it fits the needs of the City and there is mutual agreement
between the employee and his/her Department Head. Flexible work schedules may be
established within the confines of the workday or workweek. Such schedule shall be negotiated
by the Union and City and shall be subject to an annual review with either the employee or the
City reserving the right to cancel the agreement.

Any dispute(s) shall be submitted to a mutually agreed upon Mediator of the State Board
of Mediation and Arbitration. If the parties are unable to agree on the Mediator, the State Board
shall appoint such a Mediator. The Mediator shall resolve the dispute(s) and his/her decision
shall be binding on the parties.

(C)  Employees who volunteer for a flexible work schedule must be able to provide the
necessary services to the public as determined by the Department Head.

Section 8 - Dispatchers

All holdovers shall be recorded as an Official Signal 111 and the employee shall go to the
bottom of the call-in rotation.

Section 9 — City Hall

The following City Hall offices will have extended hours on Tuesday evenings until 7:30 pm:
Tax Assessors, Tax Collectors, Vital Statistics, and the Office of City Residents. At the
discretion of the City, an employee’s hours may be altered by either shifting the work hours (flex
hours) or by offering overtime to the affected employees. When the City chooses to shift the
hours of work for an employee, the affected employee will be given the choice of hours/days that
the employee would prefer to use for such flex time. All flex time must be used in the week in
which it is the employee is asked to work. The overtime language of the collective bargaining
agreement shall cover all overtime assignments that are created by the extension of City hours.

ARTICLE 8 - Overtime

Section 1

Time and one-half the current hourly rate of pay shall be paid in each or any of the following
instances:
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(A) All time worked in excess of eight (8) hours in any work day,

(B) All time worked in excess of forty (40) hours in any work week,

(C) All time worked on Saturday and Sunday for 35 hour employees who work Monday -
Friday,

(D) All time worked on a 6th consecutive day or 7th consecutive day for employees
working in 7 day operations.

Section 2

Supervision shall make all overtime assignments to bargaining unit employees and shall be
consistent with the principle of distributing overtime as equitably as practicable among the
bargaining unit employees holding the same job classification affected by the overtime
assignment. When an employee does not avail himself of the opportunity to work overtime, it
shall be recorded on the overtime chart as though he had worked.

Section 3

An employee will work overtime when requested to do so by supervision provided such
employee is given notice of such overtime at least two (2) hours or more in advance. Should an
employee not receive at least two (2) hours notice of such overtime assignment he may decline
such overtime assignment, and shall not be credited with such overtime for purposes of
determining equitable distribution.

Section 4

In the event that all affected employees refuse or are not available to work overtime, the least
senior employee in the classification and area affected by the overtime must work such overtime.

If the classification consists of one or two employees who are not available, the supervisor shall
ask for volunteers among his other qualified employees. If no such employee volunteers, then
the supervisor shall have the right to assign the overtime to a qualified employee who must work
the overtime. The assignment will be rotated on a seniority basis, with the qualified employee
with the least seniority being assigned the overtime first.

Section 5

Time absent under the terms of this Agreement, except as stipulated in Article 12, Section 4 shall
not be credited as time worked for the purpose of computing overtime.

Section 6

When an employee reports for a scheduled overtime shift and the overtime shift is cancelled, the
employee shall receive a minimum of one (1) hour’s pay at their regular overtime rate.
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ARTICLE 9 - Call-In Pay

Section 1

Employees called back under the conditions set forth below, shall, in accordance with the
provisions of this Article, be paid call-in pay computed at time and one-half their regular hourly
rate.

Section 2

For the purpose of this Agreement, an emergency is defined as a condition which, in the opinion
of management, requires that corrective action be taken immediately and that in order to effect
such corrective action, it is necessary to require an employee or employees to return to work
prior to the employee's regularly scheduled starting time.

It is the intent of the parties that this Article shall not apply to employees required to report early
or at hours other than their regularly scheduled starting time due to another employee being
absent, on vacation, or on any other authorized leave of absence. Employees required to report
under such circumstances shall be compensated at their regular hourly rate.

Section 3

Employees called in for emergency work as defined above shall be paid in accordance with the
following schedule:

(A)  If an employee is required to and reports for work four (4) or more hours prior to his
regularly scheduled starting time, a minimum guarantee of three (3) hours pay at time and one-
half his regular hourly rate.

(B)  If an employee is required to and reports for work less than four (4) hours prior to his
regularly scheduled starting time, time and one-half his regular hourly rate will be paid for all
hours worked up to his regular starting time.

Section 4

In order to be eligible to receive overtime pay at a premium rate, an employee must have
completed his regularly assigned shift. Hours worked under the call-in provisions of this
Agreement shall not be counted in the computation of hours under the overtime provisions of
this Agreement.

Section 5
On call-in the Signal and Sign Division of Traffic and Parking shall be assigned on a weekly
rotating basis in accordance with administrative procedures for assignments. The employee on

call will receive eight (8) hours of additional pay for the week at straight pay and would also be
assigned to work Saturday at eight (8) hours time and one half. For each call-in (defined as off
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regular scheduled hours) the employee on call shall be guaranteed a minimum of two (2) hours at
time and a half.

ARTICLE 10 - Sick Leave

Section 1

Employees hired before July 1, 1998, shall be covered by the provisions of this Article in its
entirety. Employees hired on or after July 1, 1998, shall only be covered by Sections 2, 5, 8, 9
and 10 of this Article.

Section 2

Sick leave shall be considered to be the absence from duty with pay of bargaining unit
employees for the following reasons:

(A)  Illness or injury except where directly traceable to employment by an Employer other
than the City of New Haven or where illness or injury is compensable under State Law.

(B) For medical or dental examination or treatment for which arrangements cannot be made
outside of working hours.

(C)  When exposure to contagious disease endangers the health of other employees.

(D) Sick leave may be used for illness, incapacity, or injury to a member of the employee's
immediate family, that requires the employee's personal attendance, provided, however, that in
the event the absence shall extend beyond two (2) days, the City shall require proof of same, and
provided further that the employee's spouse is in no way available for said attendance.

The use of sick leave for purposes other than sickness as defined in the sick leave plan will result
in appropriate disciplinary action.

Section 3 - Sick Leave Allowance

(A)  Sick leave shall be earned by each permanent employee in the bargaining unit, at the rate
of one and one-quarter days for each calendar month of service, the total of which shall not
exceed fifteen (15) working days in any twelve (12) months. Employees in the Department of
Education who are regularly scheduled to work ten (10) months per year, shall be granted sick
leave as herein above described on a pro rata basis.

Employees scheduled to work part time for the full fiscal year but less than what a permanent
full time employee shall be regularly scheduled to work, such employee shall accumulate sick
leave at the rate of one and one-quarter days per month and the rate of compensation shall be
determined by multiplying the number of hours in his normal daily work schedule times his
regular hourly rate of pay. (Employees scheduled to work less than twenty (20) hours per week,
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part time, seasonal, as defined in the M.E.R.A., temporary and employees employed on
emergency basis are not eligible for sick leave, except as may be required by law.)

(B)  Sick leave earned in any month of service shall be available at any time during any
subsequent month.

(C)  Nosick leave with pay in excess of the leave accumulated to a permanent employee's
credit may be granted unless authorized in advance by the Director of Labor Relations. Such
authorization shall not exceed one (1) year's sick leave allowance.

Section 4 - Sick Leave Accumulation

(A)  All unused sick leave of any employee during continuous employment may be
accumulated up to a maximum of one hundred fifty (150) working days.

(B)  For each seven and one-half working days of sick leave earned after the maximum
accumulation has been reached, each permanent employee shall receive one (1) working day of
leave with pay. Such earned leave shall be taken within the succeeding calendar year.

(C)  Sick leave shall continue to accumulate during leaves of absence with pay and during the
time an employee is on authorized sick leave or vacation time.

(D)  No credit for sick leave shall be granted for time worked by an employee in excess of his
normal work week.

Section 5 - Medical Certificate Required

A medical certificate, acceptable to the appointing authority, is required:

(A)  For frequent or habitual absence from duty and/or when in the judgment of the appointing
authority there is reasonable cause for requiring such certificate.

(B)  For any period of absence consisting of more than five (5) consecutive working days.
(C)  When a member of the immediate family is critically ill or disabled.

Section 6 - Sick Leave Accumulated At Retirement Or Death

(A)  Upon retirement, an employee shall be credited for the period of time corresponding to
the amount of sick leave accumulated, up to a maximum of 120 days. Said credit shall be paid in
a lump sum within one (1) month of the employee's retirement date.

(B)  Upon the death of an employee, the amount of sick leave time credited to the employee
up to a maximum of 120 days shall be payable to his beneficiary.
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(C)  If an employee is laid off and subsequently recalled within two (2) years of the date of
layoff pursuant to Article 5, the sick leave balance that was credited to said individual at the time
of layoff shall be restored to his credit upon recall.

If the employee is not recalled within two (2) years of the date of layoff, then he shall be paid a
lump sum at the end of the two (2) years, equal to the number of sick days accrued at the time of
layoff, up to a maximum of 120 days times the employee's daily rate of pay at the time the layoff
occurred. If the employee dies during the two year period, not having been recalled, said sum
shall be paid to his/her estate.

(D)  Employees who leave the City service in good standing and who have a minimum of
thirty (30) sick days accrued at the time of separation, shall be paid for one-half the total number
of accumulated days at the rate of pay then in effect.

Section 7 - Administration of Sick Leave

(A)  Each Department Head shall be responsible for the administration of these provisions
subject to the authority of the Controller's Office.

(B)  There shall be maintained in each Department a record for each employee of all sick
leave taken and accumulated. These records shall be subject to inspection by the Controller's
Office and he may require periodic reports to be submitted to him.

(C)  During the effective period of this Agreement, a satisfactory method of informing
individual employees of accumulated sick leave shall be established. Such procedure may
include either of the following:

1) A record of an employee's accumulated sick leave shall be submitted to him upon his
request at least once annually.

2) A record of an employee's accumulated sick leave shall be indicated on the employee’s
wage stub at established periodic intervals to be determined by the City, but not to be less than
once annually.

Section 8

Employees who work six (6) months without utilizing a sick day shall receive a seventy-five
($75.00) lump sum payment in a separate check not credited for pension purposes. The six (6)
month periods shall be calculated from June 1 through November 30 and December 1 through
May 31 of each Contract year. Payment shall be made no later than the third paycheck in
December and June respectively for the preceding six (6) months.
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Section 9 - Leave Without Pay

Leaves of absence without pay of less than thirty (30) days shall be granted only if approved by
the employees Department Head. Approval of leave without pay for unclassified employees
must be obtained from their Department Head.

(A)  Employees granted a medical leave of absence may utilize any or all of their accumulated
sick leave before going on the leave without pay.

1) Leave of absence without pay not to exceed one year is available to care for an ill child,
parent or spouse or for maternity or paternity purposes under medical conditions whereby the
father is needed at home.

(B)  Employees on a leave without pay shall not continue to accumulate sick leave or vacation
credits. However, the continuity of employment shall be preserved for purposes of vacation and
longevity entitlement and other benefits based upon time in service.

(C)  Employees on a leave of absence without pay will be eligible to continue their health
insurance coverage at the group rate. Arrangements to do so must be made in advance with the
Department designated to handle such arrangements or the insurance coverage will be
terminated. Provided, however, that if the employee fails to return to work, the employee shall be
liable for the retroactive premium payments.

(D)  When an employee returns from an approved leave of absence their medical insurance
shall be reinstated and the City shall pick up coverage on the first day of the first full calendar
month after they return.

Section 10 - Leave With Pay

Leave of Absence with pay may only be granted upon approval of the Labor Relations Director
under extraordinary circumstances. Any request for such leave must be initiated, in writing, with
accompanying letters from the Department Head and the local Union President or his/her
designee, stating in detail the circumstances associated with the request and the reasons why the
employee feels the request should be granted.

Section 11 — FMLA Leave

(A)  Any employee who is an “eligible employee” as defined under the Federal Family and
Medical Leave Act (FMLA), 29 U.S.C. Sec. 2601. et seq. shall be granted up to twelve (12)
weeks of FMLA leave during a twelve (12) month period in accordance with the FMLA. Any
accumulated paid sick leave time must be exhausted first in situations where the leave being
taken by the employee is covered by the FMLA; however, employees have the option to use or
not use accumulated vacation days as part of the FMLA leave. Paid leave time used as part of
the FMLA leave shall be included in (and shall not be in addition to) the aforementioned twelve
(12) weeks of allowable FMLA leave. A medical certificate acceptable to the City shall be
required for FMLA leave situations.

22



(B)  While on paid FMLA leave only, employees shall continue to accumulate sick leave
days. Employees on any leave without pay (including unpaid FMLA leave) shall not continue to
accumulate sick leave or vacation credits. However, the continuity of employment shall be
preserved for purposes of vacation and longevity entitlement and other benefits based upon time
in service.

(C)  Employees on a leave of absence without pay will be eligible to continue their health
insurance coverage at the group rate. Arrangements to do so must be made in advance with the
Department designated to handle such arrangements or the insurance coverage will be
terminated. However, employees on FMLA leave shall have their health insurance coverage
maintained during such leave on the same terms as if they had continued to work. Provided, if
the employee fails to return to work, the employee shall be liable for the retroactive premium
payments in accordance with the FMLA.

(D)  When an employee returns from an approved leave of absence, their medical insurance
shall be reinstated and the City shall pick up coverage on the first day of the first full calendar
month after they return. Provided, if the employee fails to return to work, the employee shall be
liable for the retroactive premium payments in accordance with the FMLA.

Section 12

Sick leave may be donated to fellow employees if authorized by the Union President and the
Director of Labor Relations. Said approvals shall be reduced to writing without precedent and
handled on a case-by-case basis. Sick leave can also be donated to a sick leave bank to be
administered by an 884 committee consisting of the President and two approved members. Any
existing days that were previously donated and unused shall be placed into the sick leave bank.

Article 10A - Occasional Sick Leave and Short Term Disability

Section 1

Only employees hired on or after July 1, 1998, shall be covered by the provisions of this Article.
Section 2

Employees who have completed their probationary period shall be covered by a short term
disability policy as described herein. In addition, employees shall be allowed seven (7) paid sick
days per year, to be credited January 1 of each calendar year after the employee has completed
his/her probationary period.

In the case of a new employee, he/she shall not be credited with any paid sick days until his/her

probationary period is completed; at which time the employee shall be credited with a pro-rated
number of paid sick days retroactive to his/her date of hire for the first calendar year only.
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All paid sick days credited in any one calendar year shall be forfeited if not used within that
calendar year.

Section 3 — INCOME PROTECTION PLAN

A. Purpose

Disability benefits are designed to provide cash income to any employee who is totally disabled
by a non-job related injury or illness, and is therefore prevented from performing the duties of
his or her occupation for a period in excess of seven (7) consecutive calendar days.

B. Eligibility
To be eligible for disability benefits, an individual must be a full time employee who has
completed his/her one hundred twenty (120) day probationary period and must present medical

documentation substantiating the disability.

C. Short Term Disability

1. Short term disability shall apply to any extended absence for sickness or non-job related
injury of more than seven (7) consecutive calendar days.

2. After the seventh (7th) day of consecutive calendar day absences and for a maximum duration
thereafter of twenty-six (26) weeks, weekly benefits will be paid in the net amount of sixty-six
and two-thirds percent (66-2/3%) of normal weekly straight time earnings, provided the
employee is under the care of a licensed physician.

3. For all periods of any short term disability, the employee shall be considered to be an active
employee and entitled to any and all benefits provided by the Collective Bargaining Agreement
between the City and the Union.

Section 4 - Administration of Sick Leave

(A) Each Department Head shall be responsible for the administration of these provisions
subject to the authority of the Controller's Office.

(B) There shall be maintained in each Department a record for each employee of all sick leave
taken, available and/or lost for each calendar year. These records shall be subject to inspection
by the Controller's Office and he/she may require periodic reports to be submitted to him/her.

(C) During the effective period of this Agreement, a satisfactory method of informing
individual employees of available sick leave in each calendar year shall be established. Such
procedure may include either of the following:

1) Arecord of an employee’s available sick leave in the pertinent calendar year shall be
submitted to the employee upon his/her request at least once annually.
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2) A record of an employee's available sick leave in the pertinent calendar year shall be
indicated on the employee's wage stub at established periodic intervals to be determined by the
City, but not be less than once annually.

Section 5
Employees shall not be allowed to donate any unused sick leave days to fellow employees;

however, they shall be able to donate such days to the Sick Leave Bank with the proviso that
he/she cannot be the recipient of any days from the Sick Leave Bank.

ARTICLE 11 - Time Allowance For Death In Family

Section 1

Regular full time employees may be absent from their assigned duties for five (5) consecutive
calendar days following the death of a member of his immediate family, provided such absence
occurs within two weeks of the death; this two (2) week period may be extended in
extraordinary circumstances by the Department Head or his/her designee. Should any of these
days be one of his regularly scheduled work days, he will be compensated for such absence.

The immediate family shall include mother-in-law, father-in-law, brother, sister, grandparent,
grandchild, or other relative who is an actual member of the employee’s household.

For the death of a parent, spouse or child the employee shall be allowed five (5) consecutive
working days following the death.

In no instance will the employee be compensated for more than five (5) days.

Any days taken for this purpose which are in addition to five (5) days authorized leave shall be
considered as leave without pay. Vacation and personal days may be used for the additional
days.

Section 2

In addition to the provision provided for above, employees may attend funerals for other close
relatives related by blood or marriage. When the funeral is held within the New Haven area, one
day's leave will be granted, when the funeral is held away from the New Haven area (A distance
greater than fifty miles from New Haven), two (2) day's leave will be granted.

Section 3

If a question arises, the employee may be required to submit some proof of death.
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Section 4

If for any reason the funeral is delayed the employee does not have to take the time off
immediately following the death. The time off will be to accommodate the date of the funeral
but in no event will the employee be compensated more than the days due if taken immediately
following the death.

ARTICLE 12- Holidays

Section 1

All eligible employees shall receive twelve (12) paid holidays, which shall be observed between
Monday and Friday. The eleven (11) holidays, which shall be celebrated on the dates prescribed
by law, are New Year's Day, Martin Luther King's Birthday, President's Day, Good Friday,
Memorial Day, Independence Day, Labor Day, Columbus Birthday, Veteran's Day,
Thanksgiving Day, and Christmas Day. In addition, employees shall receive one (1) floater
holiday for use at their discretion.

If the floater holiday is not used by July 31 of the calendar year, the employee shall on August 1
select the floater holiday for use in the remainder of that calendar year. Seniority by rotation
shall prevail in any areas of conflict. Further, any day declared a holiday by the Mayor of the
City and which results in a paid holiday for all City Departments shall also be observed as a
holiday under this Article if such day is a normal work day. Employees who are required to work
on such holidays shall, in addition to holiday pay, be paid at time and one-half their regular
hourly rate for all hours worked on such holidays. Ten (10) month employees of the Department
of Education are not entitled to paid holidays.

Section 2

An employee on an unpaid or unexcused absence from duty on the day before or the day
following a holiday shall not be paid for such holiday.

Section 3

Employees on any authorized leave of absence shall not be entitled to holiday pay.
Section 4

A holiday paid for but not worked shall be counted as a day worked for the purpose of

computing overtime beyond forty (40) hours per week, or eight (8) hours per day, provided only
if the holiday is a scheduled work day for the employee.
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Section 5

An employee shall be paid holiday pay based on regular day's pay computed on the employee's
regular hourly rate.

Section 6

Police Department and PSAP employees whose positions are regularly scheduled for a 7 day
operation shall be paid holiday pay based on a regular day’s pay computed on the employee’s
regular hourly rate. In addition, employees who work such holiday shall in addition to holiday
pay be paid at time and one half their regular hourly rate for all hours worked on such holidays.
Section 7

In the event that the holidays of New Years Day, Independence Day, or Christmas fall on a
Saturday or Sunday, the library shall be closed for the observed and the actual holiday. On Good
Friday the library shall be closed on Friday and Saturday.

Section 8

Police Department and PSAP employees who work in a 24/7 operation shall observe all holidays
on the traditional holiday.

ARTICLE 13 - Grievance Procedure

Section 1

It is understood by the parties that the intent of having a grievance procedure is to allow the
Department to function in an orderly fashion, and as such it is expected that all orders shall be
followed by all employees. Should a dispute arise, the employee is expected to carry out his
assignment without delay and file his grievance in accordance with the procedure outlined in this
Article. Failure on the part of an employee to carry out a direct order of a supervisor will be
considered insubordination for which appropriate disciplinary action will be taken.

The Employer and the Union desire that all employees in the unit be treated fairly and equitably.
It is intended that this grievance procedure will provide a means of resolving grievances at the
lowest level possible, and nothing in this Article should be interpreted as discouraging an
employee and/or his representative from discussing any dissatisfaction, in an informal manner,
with his immediate supervisor, higher level supervision, or Department of Labor Relations
representatives. Such discussions will not interfere with the right of any employee to process
grievances through the grievance procedure, providing the Union is promptly notified of such
grievance as it is being processed.

A grievance shall be considered to be a dispute between an employee and/or the Union and the
City concerning the interpretation and application of the specific provisions of this Agreement.
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Section 2

Step 1:
An employee with a grievance should first discuss the matter with the Department Head or

his/her designee. In this discussion, the persons involved shall make an earnest effort to resolve
the matter. The Department Head or his/her designee shall make whatever additional
investigation is necessary and shall give his/her answer as soon as practicable, but within three
(3) working days. It is agreed that most grievances should be settled at this Step.

Step 2:
If the Union is not satisfied with the answer at Step 1 it shall then reduce the grievance to

writing, either on a form mutually agreed to by the parties or in a letter. Such grievance must
contain the following information: (1) A statement indicating the decision to process the
grievance through the negotiated grievance procedure; (2) A statement presenting the nature of
the grievance; (3) A statement outlining the relief sought; and (4) Specific reference to the clause
or clauses of the Agreement which the grievant feels have been violated. The Union shall submit
the written grievance to the Department Head, who, in turn, shall submit to the Union a written
answer to the grievance within five (5) working days of receipt of the written grievance.

Step 3:
If the decision at Step 2 is not satisfactory to the Union, it may appeal, in writing to the Director

of Labor Relations within ten (10) working days after receiving the decision at Step 2. Upon
receipt of such an appeal, the Director or his designated representative will investigate the
grievance and make an effort to resolve it to the satisfaction of all parties. Prior to denying any
grievance at this Step, the Union shall be afforded the right to meet and discuss the grievance
with the Director or his representative. The decision of the Director or his representative will be
made as soon as practicable, but not later than ten (10) working days after receipt of appeal from
Step 2.

Section 3

Any grievance which is not taken up with the employee's immediate Supervisor within thirty
(30) working days after the occurrence of the matter, out of which the grievance arises, shall not
be presented or considered at a later date. The employee agrees that extenuating circumstances
may arise where an employee will not have knowledge, within the time limits prescribed, of the
matter which resulted in his becoming aggrieved and, in such instances the Employer will give
due regard and consideration to the time limits set forth above.

Extensions to all time limits mentioned in this Article may be made by mutual agreement of the

parties in writing. Any grievance not answered within the time limits may be taken immediately
to the next step of the grievance procedure.
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Section 4

At Steps 2 and 3 of this procedure, the Employer and the Union shall be permitted to call a
reasonable number of relevant witnesses, normally not more than two (2) from each party at Step
2 and three (3) from each party at Step 3.

Section 5

When several employees within the unit have an identical grievance, the Union will select one
individual case for processing with the understanding that the decision on the case will be
applied to the other identical cases. Such grievances shall be known as a Unit Grievance.

Section 6

An employee's grievance will be considered settled upon (a) his written notice, (b) when the
complainant ceases to be a regular employee of the City or (c) when the time limit to appeal to
the next Step expires, provided however that (b) shall not apply if the grievance is directly
related to the employee's termination and he desires it to be processed, or unless the Union
considers the grievance to reflect on or affect other employees in the bargaining unit.

Section 7

Grievances will be heard at times most practical to do so. Should such times occur during
periods other than normal working hours, the City shall accept no financial obligation for such
time spent by the grievant and/or other Union representatives.

Section 8

The Union agrees that it shall cooperate with the City by making every effort to handle
grievances in such a manner so as to cause a minimum of interference with normal operations of
a Department.

Section 9

It is recognized by both parties that on occasions a grievance may develop, the immediate
disposition of which would be in the best interests of both parties (i.e. discharge or suspension).
In such instances, the responsible Union official may contact the Labor Relations Director
directly to acquaint him with the situation. At that time a determination shall be made as to what
procedure is to be followed.
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ARTICLE 14 - Arbitration

Section 1

In order to be considered, a petition by the Union for arbitration shall be received by the Director
of Labor Relations or his representative within ten (10) working days after the next regular
scheduled meeting of the Union’s Executive Board following the date of the Step 3 decision, but
in no event more than forty (40) working days after the date of decision at Step 3. Grievances
not appealed within this time shall be considered as settled.

Section 2

Petition for arbitration shall be in writing and contain the following items: (1) Signed approval to
arbitrate by the Union, (2) The specific Section(s) believed violated; (3) The relief sought; and,
(4) A statement of the issue involved. In order that both parties may be fully prepared should a
case go to arbitration, it is agreed that neither party may amend the grievance, including
references to the Article(s) or Section(s) believed violated, after receipt by the Director of Labor
Relations of the petition for arbitration.

Section 3

The Arbitrator or arbitrators shall be the Connecticut State Board of Mediation and Arbitration,
except as otherwise agreed upon by both parties to this Agreement.

Section 4

The arbitration fee and expenses shall be borne equally by the parties to this Agreement. The
Employer and the Union shall also share equally the expenses of any and all mutually agreed
upon services considered desirable or necessary in connection with the proceedings

Section 5

The arbitrator(s) designated in accordance with Section 3 of this Article shall conduct a hearing
at which the facts and arguments relating to the dispute shall be heard. The arbitrator(s)
jurisdiction to make an award shall be limited by the submission and confined to the
interpretation or application of the provisions of this Agreement. The arbitrator shall not have
jurisdiction to make an award which has the effect of amending, altering, enlarging or ignoring
the provisions of the Agreement in effect at the time of the occurrence of the grievance being
arbitrated, nor shall the arbitrator have jurisdiction to determine that the parties by implication
have amended or supplemented the Agreement, unless the parties shall expressly submit to him
the issue as to whether such an Agreement by implication was made. The arbitrator(s) shall
confine the award to a decision that the City or the Union has or has not violated a specific
provision of this Agreement, and if such an award is in the affirmative, the award shall specify
the remedy.
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Section 6
The written award of the arbitrator made in accordance with the above arbitration procedure shall

be final and binding on the parties to this Agreement, subject only to court appeal of the
decision.

ARTICLE 15- Wages

Section 1

Effective July 1, 2015, the salary schedule in effect on June 30, 2015, shall be increased by zero
(0) percent. The salary schedule that reflects this is attached as Schedule A.

Section 2

For July 1, 2016, the salary schedule in effect on June 30, 2016, shall be increased by three (3)
percent, retroactive to July 1, 2017. The salary schedule that reflects this is attached as Schedule
B.

Section 3

Effective and retroactive to July 1, 2017 the salary schedule in effect on June 30, 2017, shall be
increased by two percent (2%). The salary schedule that reflects this is attached as Schedule C.

Section 4

Effective July 1, 2018, the salary schedule in effect on June 30, 2018, shall be increased by two
and one quarter percent (2.25%). The salary schedule that reflects this is attached as Schedule D.

Section 5

Effective July 1, 2019, the salary schedule in effect on June 30, 2019, shall be increased by two
and one half percent (2.5%). The salary schedule that reflects this is attached as Schedule E.

Section 6

When a bargaining unit employee reaches the top Step within his range as set forth in Schedule
A, he/she shall remain at such step for the life of this Agreement.

Section 7

For the purpose of this Agreement, an employee’s annual salary shall be the step and amount
shown in Schedule A through Schedule D.
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For the purpose of this Agreement, an employee's regular weekly earnings shall be that portion
of his regular annual salary which he receives each week. An employee's regular hourly rate
shall be that portion of his regular weekly earnings reduced to an hourly rate determined by the
number of hours in his normal weekly and/or daily work schedule.

In determining an employee's rate of pay for any monetary benefit under this Agreement, the
basis to be used in such determination shall be the employee's regular annual, weekly, or hourly
rate, whichever is appropriate in determining such benefit.

In no event shall any additional moneys received as a result of any other provisions of this
Agreement be considered as a portion of any employee's regular annual, weekly, or hourly rate.
The single and sole criterion for making a determination of any employee’s annual, weekly, or
hourly rate shall be the salary being paid in accordance with Schedule A through Schedule E.

Section 8

Where more than one premium or overtime rate is applicable, the highest of such rates shall
apply. There shall be no pyramiding of premium and/or overtime rates. For example, if a person
were to work overtime on a second shift where a shift differential normally is paid, the employee
would be paid at the overtime rate only, and such overtime rate would not include a shift
differential, but would be based solely on the employee's regular hourly rate.

Section 9

In the event a bargaining unit employee is promoted, his new salary shall be arrived at by
following the principle of a promotional increase being equal to at least a Step increase in the
employee's Range prior to promotion, but in no event shall such increase exceed a two Step
increase in the employee's Range prior to promotion.

Employees who use their car in the course of City business will be compensated at the Internal
Revenue Service (IRS) rate in effect on the date of travel.

Section 10
Employees required and assigned in a higher classification within Local 884 for more than one

(1) working day in a working week shall be paid at the rate of the higher classification for the
entire period of time that they are working in the higher classification.
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Section 11

Any 884 employee who is temporarily assigned by the Department Head to work in a
supervisory or management position shall be compensated an additional three dollars ($3.00) per
hour for all hours assigned.

Section 12

Records Clerks shall receive a $1.00 per hour differential when they are assigned to work in
Detention.

Section 13

No external applicant shall be hired at a higher step/salary than any existing City employee in the
same classification with similar years and types of experience. Exceptions to this policy may be
made with the union’s approval.

Section 14
School Security Officers shall be paid on a weekly basis (salary divided over 42 weeks) and shall
have their pay distributed at the work site on the pay date.

Section 15
School Security Officers shall be placed on Range 8, Step 1 effective July 1, 2017.

ARTICLE 16 - Shift Differential

Section 1

Effective upon ratification by the Board of Aldermen, the shift differential for the second shift
will be forty-five cents ($.45) per hour and for the third shift shall be fifty cents ($.50) per hour.

Any employee, the majority of whose scheduled working hours fall between 11 p.m. and 8 a.m.
shall receive the third shift differential.

Section 2

Any other classification which currently receives a shift differential higher than those listed
above shall continue the same differential.

Section 3
Library employees who are scheduled to work evenings to cover the evening hours shall be

entitled to the second shift differential as defined in Section 1 above for those hours worked after
6 pm.
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ARTICLE 17 - Longevity

Section 1

All eligible bargaining unit employees with over five (5) years of service as of September 7,
2012 shall receive longevity pay as follows. This Article 17 shall not apply to any bargaining
unit employees with fewer than five (5) years of service upon ratification of this Agreement by
the Board of Aldermen, or who are hired after such date.

(A)  For those eligible employees the amount of longevity pay shall be determined by
multiplying that portion of their regular annual salary which an eligible employee has actually
earned and received between January 1 and December 31, of the calendar year, by the
appropriate percentage figure.

(B)  Longevity payments shall be made in a lump sum during the month of January, and such
lump sum shall be the amount due each eligible employee for the immediately preceding
calendar year and shall be arrived at in accordance with the procedure set forth in item (A) of this
Article.

(C) Longevity for a calendar year means that the employee receives such payment for only
that portion of the calendar year in which he is eligible. For example, should an employee reach
his service anniversary date in March, his longevity would be computed on that portion of his
actual regular annual earnings which he earned and received from the next full pay period
immediately following his service anniversary date through December 31.

Section 2

Employees with more than five (5) but less than ten (10) years of continuous service shall have
longevity computed at 1% or $125 whichever is greater of their actual regular earnings,
employees with more than ten (10) but less than twenty (20) years of continuous service shall
have longevity computed at 3% or $250 whichever is greater of their actual regular annual
earnings, as set forth in item (A) above: Employees with more than twenty (20) years of
continuous service shall have longevity pay computed using 4% or $350 whichever is greater in
accordance with item (A) above.

Section 3

Longevity pay shall not be compounded from year to year. The appropriate percentage shall
simply be applied to that portion of an eligible employee's regular annual salary which he has
actually earned and received by December 31.

Section 4

A pro-rata lump sum longevity payment will be made to employees who are laid off . In the

event of the death of an employee who would have been entitled to longevity, the pro-rata
payment shall be made to the employee's beneficiary -- if no beneficiary then to the employee's
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estate. Payment shall be made for that portion of the calendar year which the employee worked
prior to death or layoff.

ARTICLE 18 - In-Service Training

Section 1

The City agrees that a sum of $6,000 each year of this Agreement shall be set aside for the
express purpose of being used for employee training programs and/or educational
reimbursement.

Section 2

It is further understood that the City may from time to time consult with the Union as to the
contents of such programs, but the final decision as to the content and conduct of such programs
shall rest solely and exclusively with the City, and in no event shall any aspect of such training
programs or any decisions pertaining thereto, be subject to grievance, arbitration, or any other
form of review by any third party whatsoever.

Section 3 - Eligibility

Applicants for educational assistance must have at least one year of continuous service at the
time of application.

(A) All applications for education assistance must be made prior to the time of registration.
Applications not made in advance will be rejected.

(B) Course work for which assistance is being requested must be job related, or it must be of
such a nature as to improve the employees promotional opportunities, or it must be a
requirement of a college or university degree program which is related to the employees
development as a City employee.

(C) Course work must be taken at an appropriately recognized and certified educational
institution. No reimbursement is available under this policy for association meetings,
conventions, institutional programs, or other similar forms of extracurricular programs.

(D) Applications for educational reimbursement are available from the Department of Human
Resources. Completed applications are to be submitted by the Department Head for approval
by the Department of Human Resources provided funds are available.

(E) Special Fund employees shall only be eligible for education assistance if the grant or

funds from which they are paid permit it or funds are available in the grant for education
assistance.
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Section 4 - Reimbursement

The City will reimburse employees for actual allowable expenses incurred not to exceed one
thousand dollars ($1,000.00) per year. There shall be no semester limit in any calendar year.

1) Allowable expenses include tuition, books, lab fees, registration and fees.
2) Inorder to be reimbursed, the employee must provide satisfactory evidence of
completion of the course with a grade of "C" or higher for undergraduate school courses, or
"B" or higher for graduate courses or a marking equivalent and proof of prior payment.
Section 5
The Union President shall receive a written report from the Department of Human Resources no
later than July 31st of each Contract year. The report shall list which employees applied for

educational assistance and which employees received reimbursement also listing the amount
received. The report shall cover the preceding Contract year July 1st through June 30th.

ARTICLE 19 — Absentee Policy

Any employee who will be absent from work shall notify his/her supervisor as soon as
possible before the start of his/her shift. (In no event less than 60 minutes prior to the scheduled
shift start, absent exigent circumstances). Such notification must be given by phone, personally
and directly, to the supervisor or designee. Failure to provide said notice will result in an
unexcused absence.

Disciplinary action will begin after two (2) unexcused absences in one year. Days in which
sick or vacation time is used or in which the absence is approved by management shall not be
considered an unexcused absence for purposes of this policy. Absences of five (5) consecutive
work days without notification to the supervisor (by the employee or employee’s immediate
family) shall be considered as a voluntary quit except in cases where it is proven the employee
was legitimately unable to provide notice.

Discipline shall be as follows:

Third Unexcused Absence: Oral Warning
Fourth Unexcused Absence: Written Warning
Fifth Unexcused Absence: Suspension

Sixth Unexcused Absence: Termination
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ARTICLE 20 - Prior Practices

Attached hereto as Appendix A is a list of all Memorandum of Understanding and similar
agreements which the Parties are bound by. All other such agreements or understandings not
listed are hereafter terminated and considered null and void.

ARTICLE 21 - Non-Discrimination

There shall be no discrimination, threat, penalty, coercion or intimidation of any kind against any
employee for reasons of race, creed, color, sex, sexual orientation, religious belief, union
membership, national origin, political affiliation, age, handicap or union activity.

ARTICLE 22 - Insurance

Section 1

(A) The City shall cover all employees scheduled to work twenty (20) hours per week or more
and their eligible dependents under one of four medical care programs known as the 2016
Lumenos High Deductible Plan, the 2016 Comp Mix Plan, the 2016 Bluecare POE, and the 2016
Century Preferred PPO. Prescription coverage for the programs shall be as stated on the medical
benefits matrix. The Department of Human Resources maintains all governing plan documents
and applicable riders. There will be an annual open enrollment period per contract year.

Each year, at a schedule established by the City, the City may hold a required re-enrollment for
all bargaining unit members and their eligible dependents. At this time all members will be
required to re-enroll in their choice of the City’s offered medical benefit plans pursuant to the
regulations prescribed by the Department of Human Resources. Any individual not participating
in this re-enroliment will not be eligible for continuation of medical benefits. During the course
of this Agreement, the City may require continuing proof of spouse and/or dependent eligibility.
New employees shall not be eligible for medical benefits until such time as they provide
documentation acceptable to the Department of Human Resources. Subsequent to re-enrollment
or enrollment, any changes in dependent or spouse status must be communicated to the
Department of Human Resources immediately upon such change taking place. Claims or copay
amounts improperly paid shall be promptly reimbursed to the City by the employee.

For members enrolled in the 2016 Lumenos plan the City shall contribute 65% of the
deductible effective July 1, 2017 (fully funded on July 1, 2017), and 50% of the deductible
effective July 1, 2018 and in each year thereafter (half funded on July 1 and the other half
funded on January 1).

Effective July 1, 2017, the City of New Haven Health Incentive Program shall be adopted
which shall include, but not be limited to, the following components:
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(1) All family members shall designate a primary care physician and members and spouses
shall have an age/gender appropriate routine annual medical exam with a physician
during each calendar year;

(2) All family members shall have at least one dental cleaning/oral exams in each calendar
year,;

(3) All family members shall have age/gender appropriate vaccines; and

(4) All family members with chronic care conditions fully participate in, and cooperate
with, Anthem’s Condition Care outreach initiatives if contacted.

Employees who do not participate in the program, or who participate and fail to comply
with the requirements of the plan, shall contribute an additional cost towards the plan
selected as follows:

Single coverage: $50 per month

Two person coverage:  $75 per month

Famil coverage: $100 per month
Section 2

Additionally, the City shall make available to eligible employees, as defined above, a Full
Service Dental Plan for employees and all eligible dependents including the unmarried
dependents children rider ages 19-26 and Dental Riders A (Additional Basic Benefits), B
(Prothonontic), C (Periodontics), and D (Orthodontics).

Section 3

The City shall continue to provide and pay for the twenty thousand dollars ($20,000) life
insurance coverage to eligible employees.

Section 4

The Vision Care Rider shall be offered to all eligible employees and eligible dependents covered
by one of the above-referenced medical plans regardless of the medical benefit plan chosen.

Section 5

Effective upon the ratification and legislative approval of this Agreement, there shall be an open
enrollment period, after which employees must contribute a percentage of the cost of his/her
health and dental premiums based on the Fully Insured Equivalent rates in effect at the time.
These contributions shall be made through weekly payroll deductions as follows:

Year Lumenos Comp Mix Blue Care Century
POE Preferred PPO
7/1/17 to 6/30/18 9% 19% 23% 23%
July 1, 2018 to June 30, 2019 9.5% 19.5% 23.5% 24%
July 1, 2019 to June 30, 2020 10% 20% 24% 25%
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Employees who elect the dental benefits mentioned in Section 2 of this Article shall be
responsible for paying ten percent (10%) of the cost, based on the Fully Insured Equivalent rate,
of the single, couple, or family plan selected.

Section 6

The City shall implement and maintain a Section 125 pre-tax wage deduction plan in accordance
with applicable provisions of Section 125 of the Internal Revenue Code (and in accordance with
any amendments to said provisions) so long as said provisions allow for such a plan. Said plan
will be designed to permit exclusion from taxable income of the employees' share of health
insurance premiums f